REFUGE ALERTER CAMPUS WIDE - CASE STUDY
The University of Warwick is a leading provider of higher education in the United Kingdom. Founded in 1965, the University
now has over 23,000 students enrolled.
The Problem
The University of Warwick has a vast campus, consisting of over 125 buildings. The University expressed a concern for
physically disabled people’s safety when in buildings at the University, speciﬁcally in the event of an emergency. During an
evacuation, physically disabled people will use refuge areas, as normal passenger lifts should not be used, and due to their
level of disability they can not use emergency staircases unaided.
Over such a large campus it is vitally important all refuge areas are suﬃciently monitored and that two-way voice
communication is available from all locations and at all times.
This meant a system was needed that would allow both existing and new building refuge areas to communicate back to the
same central location, without compromising the safety of members of staﬀ or students in the event of an emergency.

HOW HAS REFUGE ALERTER HELPED THE
UNIVERSITY OF WARWICK?
Refuge Alerter is a radio-based two-way voice communication system, enabling communication from refuge areas to a
central base station and/or Portable Refuge Communicators. Our innovative wireless solution allows building personnel to
aid physically disabled people in the event of an evacuation without putting themselves in danger.
Using Refuge Alerter’s Portable Refuge Communicator, communication can continue with refuge areas at all times, even
from outside of the building. People waiting in refuge areas can be reassured that someone is on the way, and other refuge
calls can be answered even when a response elsewhere on the campus is already in progress. Bringing all of the University’s
refuge areas back to a central location enables eﬃcient and eﬀ ective management should an emergency situation occur.

”Refuge Alerter has improved our fire safety and evacuation procedures dramatically for
physically disabled people. The system means all staff, students and visitors are as safe
as possible in emergency situations.”
Alan Piper - Site External Services Engineer
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