
When batteries are first inserted into the 
Alerter device, it will enter a self-test 
routine.

First, this routine will activate the LED,  
message Screen Display and vibration. 

Then, the Screen Display will go blank – 
meaning the Alerter is in ‘ready’ mode. 

Starting your Alerter for 
the first time

Battery life expectancy may vary depending on manufacturer. 

If the battery in your Alerter needs changing, you’ll be notified 
with a message that will appear on the Screen Display. 

In this scenario, please contact the building owner/department 
that provided you with your Alerter.

It’s important that the battery is changed as soon as possible 
after you’ve received this notification.

Battery life/changing the battery Video instructions
Prefer to watch 
these instructions 
in video format?

Scan this 
QR code 
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Who is this document 
for?

What is Deaf Alerter?

Anybody who 
has been issued 
with an Alerter  
device, and 
requires an 
understanding of 
how to use it.

Deaf Alerter is a fire alarm messaging system 
for Deaf and Hard of Hearing people.

The Deaf Alerter system is installed in  
thousands of buildings across the UK.

It enables individuals within those buildings 
to receive emergency notifications via small

portable devices. 
 
These devices are known as ‘Alerters’ .

For more  
information 
please contact 
the department 
that provided you 
with your Alerter 
device.

If you’re in a building covered by the Deaf Alerter system, and the 
fire alarm goes off in that building, then a message will appear 
on the Screen Display of your Alerter (see illustration overleaf).

Your Alerter will vibrate strongly. The message on screen will tell 
you important information – so you should read it carefully.

High-priority messages sent to your Alerter device can’t be  
cancelled manually, meaning it will only stop vibrating if the 
alarm stops or when you leave the building.

How does your Alerter work?

Buildings  
covered by the  
Deaf Alerter  
system will have 
this symbol  
displayed on their 
entry doorway(s).

Your 
Alerter 
should 
always 
be kept 

switched 
on.

What buildings are  
covered?

Your Alerter is designed 
to be worn using the 
clip supplied.

If you’d prefer, it can be 
worn with a lanyard.

Wearing 
your Alerter
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